
Protection from unexpected 
repair bills down the road

24/7 Roadside Assistance

•	 Towing back to your selling dealership or to a destination 

of your choice. Other coverage/services: Tire, Battery, 

Locksmith, Fluid Delivery & Mechanical First Aid.

Rental Coverage/Service

•	� $50 per day (up to $250) in rental vehicle  

in the event of an eligible mechanical breakdown.

Trip Interruption

•	� $100 per day (up to $300) in lodging and meal  

expenses in the event of an eligible mechanical 

breakdown occurring more than 150 km from your 

home which results in an overnight repair.

Reducing Deductible

•	� Return to your selling dealership for an eligible repair 

and your deductible will be reduced by $50.

Food Spoilage

•	 $75 for spoiled food and beverage expenses in the  

event of an eligible mechanical breakdown of your  

RV’s refrigerator or freezer.

Transferability

•	� If you choose to sell your vehicle privately, any unused 

coverage/service is transferable to the purchaser, 

increasing the resale value of your investment.

SAL Protection Plan’s peace of mind 
motoring doesn’t end with repair 
Coverage/Services.

The benefits below are yours, no  
matter which Coverage/Services  
option you choose.

This is a brochure, intended to outline the potential coverage/services offered 
and does not consist of a binding policy/contract. See your policy/contract 
for specific details. 

Recreational Vehicles
for New and Pre-owned Vehicles
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• • • • 1.	 Engine

• • • • 2.	 Transmission

• • • • 3.	 Transfer Case

• • • • 4.	 Drive Axle

• • • 5.	 Steering

• • • 6.	 Brakes

• • • 7.	 Electrical

• • • 8.	 Air Conditioner

• • • 9.	 Fuel System

• • •
10.	 Front and Rear 

Suspension

• • • 11.	 Cooling System

• • • • 12.	 Water Heater

• • • • 13.	 Waste System

• • • • 14.	 Fresh water System

• • • •
15.	 Air Conditioning/

Ventilation

• • • • 16.	 Range and Oven

• • • • 17.	 LP Gas System

• • • • 18.	 Heating System

• • • • 19.	 Refrigerator

• • • •
20.	 Auxiliary Powerplant 

Assembly

• • • • 21.	 Powerstep

OPTIONS

• •
22.	 Deluxe Appliances/ 

Accessories

• • 23.	 Levelling Jack System

• • 24.	 Slide out Room(s)

• • 25.	 Audio/Video

OPTIONS
26.	 High-Tech

27.	 Claim Free Rebate*
*availability based on term

For over fifty years, we’ve 
been there when our 
customers needed us most. 
For true peace of mind, each SAL 
Protection Plan is backed by either 
SAL Marketing Inc., IAP Marketing or 
Industrial Alliance Pacific General Insurance 
Corporation, all members of the Industrial 
Alliance Group of companies.

IAG’s strength is demonstrated in its 
financial ratings from both A.M. Best  
and Standard & Poor’s.
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Proudly Canadian

The right plan
for you...

2165 West Broadway Vancouver, BC,  V6B 5H6

www.iasal.ca

Administration
for contracts/policies sold in Quebec

Tel. 1-877-671-9009    Fax. 450-766-6635

Administration 
for contracts/policies sold outside of Quebec

Tel. 1-888-444-9989    Fax. 1-888-444-0697

Claims 
Tel. 1-888-444-0301    Fax. 1-888-444-0675

Roadside Assistance:
1-866-270-3306



Why purchase a 
SAL Protection Plan?

BASIC 
(clauses 1 to 4)

1. Engine:  Cylinder Block, Cylinder Head(s) and all internal 
lubricated parts contained within the engine including: Pistons, Piston 
Rings, Connecting Rods, Connecting Rod Bearings, Crankshaft, rankshaft 
Main Bearings, amshaft, Camshaft Bearings, Cam Followers, Timing 
Chain or Belt, Timing Chain Cover, Timing Gears, Timing Guides and 
Tensioners, Rocker Arms, Rocker Shafts, Rocker Bushings, Cylinder Head 
Valves, Valve Guides, Valve Lifters, Valve Springs, Valve Retainers, Valve 
Seats, Valve Seals, Valve Covers, Push Rods, Oil Pump and Housing, 
Harmonic Balancer, Oil Pan (excluding Drain Plug Threads), Intake 
and Exhaust Manifolds, Engine Mounts, Flywheel/Flexplate (excluding 
Teeth), Dipstick and Tube, Seals and Gaskets. Diesel Engine: If you 
have selected and paid for the Diesel Engine Surcharge: All listed 
components above plus : Injection pump, Vacuum Pump, Fuel Heater, and 
Turbocharger.

2. Transmission:  (automatic or standard) Transmission Housing 
(when damaged from within) and all internal lubricated parts, Torque 
Converter, Vacuum Modulator, Electronic Shift Control Unit, Transmission 
Oil Cooler (factory installed only), Transmission Mounts, Oil Pan, Filler 
Tube and Dipstick, Seals and Gaskets.

3. Transfer Case:  Housing (when damaged from within) and all 
internal lubricated parts, Encoder Motor, Four Wheel Drive Actuator, Seals 
and Gaskets.

4. Drive Axle:  Front and Rear Drive Axle Housings (when damaged 
from within) and all internal lubricated parts, Locking Hubs, Drive shafts 
and yokes, Universal Joints, Constant Velocity Joints, CV Boots, Axle 
Bearings, Differential Covers, Supports and Retainers, Seals and Gaskets.

EXTRA  
(Basic + clauses 5 to 11)

5. Steering:  Steering Gear Box Housing and all internal 
lubricatedparts, Relays and Sensors, Rack and Pinion Gear and all 
internal lubricated parts, Power Steering Pump, Power Steering Hoses, 
Steering Knuckles, Pitman Arm, Idler Arm, Tie-rods, Inner or Outer 
Tie-rod ends, Drag Link, Upper and Lower Steering Column Shafts and 
Couplings, including Internal Tilt Steering Mechanism, Cooler, Power 
Cylinder, Control Valve and Cylinder, Seals and Gaskets.

6. Brakes:  Master Cylinder, Power Brake Cylinder, Vacuum Assist 
Booster, Hydro Boost, Power Assist Booster and Pump, Calipers, Wheel 
Cylinders, Compensating Valve, Hydraulic Brake Lines andFittings, 
Hydraulic Control Unit, Self Adjuster Springs, Backing Plates, Rear 
Actuators, Parking Brake Linkage and Cables.

SUPERIOR COACH / 
SUPERIOR 
Superior Coach (clauses 12 to 25)  
Superior (clauses 1 to 25)

In addition to all the listed components, we will pay 
for any mechanical breakdown of all other parts except 
those listed under Exclusions in your policy/contract.   
The following Coverage/Services are optional under Basic/ Extra/Coach /
Coach & Extra. (An additional charge will apply.)

22. Deluxe Appliances / Accessories:  Ice Maker, Freezer, 
Dishwasher, Washer/Dryer (excluding Belts and Hoses), Trash Compactor, 
Central Vacuum Cleaner System, External Barbecue, Spot Light System, 
Carbon Monoxide/Smoke Detector, Alarm Sensors, Propane Leak 
Detector, Garbage Disposal, Electronic/Remote Entrance, Thermometer, 
Compass, Central Locking System, Power Seat System, Awning 
Mechanism (excluding Cover), Hood and Door Hinges, Hood Latches 
and Springs, Door Handles and Locks, Seat Tracks, Interior/Exterior 
Light Fixtures (excluding but not limited to Bulbs, LED Lights), Electrical 
Outlets, Thermostat, Water Purifier, Fireplace.

23. Levelling Jack System:  (factory installed or factory approved 
dealer installed) Mechanical, Electrical, and Hydraulic Coach Levelling 
System.

24. Slide Out Room(s):  (Limited to three claims for term of 
policy/contract): Mechanical, Electrical and Hydraulic, Slide-Out Room 
and Raised Roof Extension Systems.

25. Audio/Video:  (factory installed or factory approved dealer 
installed) TVs up to 42” (Limited to a maximum of two (2) TV claims 
for term of policy/contract), Antenna Motors, Factory installed Interior 
Entertainment System (including CD/DVD Players and Stereo System 
excluding Speakers).

The following Coverage/Services are optional under 
ALL plans – An additional charge will apply.

26. High-Tech:  (factory installed or factory approved dealer 
installed) Global Positioning Systems (GPS), TVs greater than 42’’ up 
to 60’’ (Limited to a maximum of two (2) TV claims for term of Policy), 
Satellite, Factory installed in-Command and Control Receiving System 
and Exterior Entertainment System (including CD/DVD Players and Stereo 
System excluding Speakers), Air-Bed Pump/Motor (if serviced separately 
from Mattress), Rear Monitoring System.

27. Claim Free Rebate:  Referred to as “CFR” in your  
policy/contract.

COACH / COACH & EXTRA 
Coach (clauses 12 to 21)  
Coach and Extra (clauses 1 to 21)

12. Water Heater:  Burner Assembly, Tank, Thermostat, Thermocouple, 
Gas Valve, Heating Elements, Electronic Ignition Assembly, Wiring Harness, 
Switches, Fittings and Connections, P.C. Boards, Bypass Valves, Pressure 
Relief Valve, Seals and Gaskets.

13. Waste System:  Shower, Toilet, Sinks, Holding Tanks, Gate Valves, 
Fittings and Connections, Vacuum Breaker, Float Assembly, Ball Valve, Slide 
Valve, Water Inlet Valve, Seals and Gaskets.

14. Fresh Water System:  Water Pump, Compressor, Water Tank, 
Water Lines, Traps, Fittings and Connections, Faucets, Seals and Gaskets.

15. Air Conditioning/Ventilation:  Central Air or Roof-Mounted 
Compressor, Evaporator, Capacitors, Relays; Thermostat, Heat Strips, Heat 
Pump, Condenser, Expansion Valve, Accumulator, Receiver/Dryer, Blower 
Motor, Switches, Electronic Module, Reversing Valve, P.C. Boards, Pressure 
Cycling Switch, Ventilation Fans, Ducts and Control Panel, High/Low Cut Off 
Switches, Seals and Gaskets.

16. Range and Oven:  Burner Assembly, Thermostat, Thermocouple, 
Burner Valves, Microwave Oven, Power Hood, P.C. Board, L.P. Fittings and 
Connections, Ignition Assembly, Seals and Gaskets.

17. L.P. Gas System:  Regulators, Valves, Gauges, Mounting Brackets, 
Pigtails, Gas Line Fittings and Shut-Off System, Valve, Seals and Gaskets.

18. Heating System:  Furnace, Igniter, Burner Assembly, 
Thermocouple, Gas Valve, Thermostat, Blower Motor, P.C. Board, Heat Pump, 
Heat Strips, Reversing Valve, Control Panel, L.P. Fittings and Connections, 
Heat Exchanger, Blower Wheel, Time Delay Relay, Switches, Seals and 
Gaskets.

19. Refrigerator:  Thermostat, Thermocouple, Compressor, Evaporator, 
Burner Assembly, Cooling Unit, Condenser, Blower Fan, Igniter, P.C. Board, 
L.P. Fittings and Connections, Control Panel, Elements, Switches, Seals and 
Gaskets.

20. Auxiliary Powerplant Assembly:  All internally lubricated 
parts of the Powerplant Engine, Starter, Switches, Generator Assembly, 
Power Converter, Power Inverter, Voltage Regulator, Gauges, Interior 
Monitor/Control Panel and P.C. Board. Head and/or Cylinder Block if 
damaged by the failure of an internally lubricated part, Hour Meter, Factory 
installed 12/110/220V Electrical System, Wiring, Outlets, Solar Panels, 
Transfer Switch.

21. Power Step:  System (factory installed or factory-approved dealer 
installed).

The following ABS parts are also eligible:  Electronic Control 
Processor, Wheel Speed Sensors, Hydraulic Pump/Motor Assembly, Pressure 
Modulator Valve, IsolatIon Dump Valve and Accumulator, Seals and Gaskets. 
Air Brakes: If you have selected and paid for the Air Brakes Surcharge: 
Compressor, Diaphragm, Treadle, Disc Calipers, Compensating Valve and 
Slack Adjusters.

7. Electrical:  Alternator, Voltage Regulator, Starter Motor, Starter 
Solenoid, Starter Drive, Engine Compartment Wiring Harnesses, Engine 
Control Module, Electronic Ignition Module, Crank Angle Sensor, Knock 
Sensor, Ignition Switch, Ignition Switch Lock Cylinder, Front and Rear 
Window Wiper Motors, Washer Pump and Switches, Stop Lamp Switch, 
Head Lamp Switch, Turn Signal Switch, Heater/ Air Conditioner Blower 
Speed Switch, Manual Heater/Air Conditioner Control Assembly, Manually 
Operated Electrical Switches, Horns, and Back-Up Alarm, Automatic Climate 
Control Programmer, Electronic Instrumentation Cluster, Mileage Computer, 
Distributor, Ignition Coil, Electronic Combination Entry System (does not 
include Transmitter and Receiver for Remote Locks), Cruise Control Module, 
Transducer, Servo and Amplifier, Powertrain Control Module, Head Lamp 
Motors, Power Window Motors, Power Seat Motors, Power Mirror Motors, 
Digital Instrument Cluster, Instrument Panel Printed Circuit Board, Body 
Control Module, Blower Motor Resistor, Rear Defroster Grid (excluding 
glass replacement), Power Sunroof Motor, Power Window Switches, Rear 
Defroster Switch, Power Door Lock Actuators and Switches , Fuel Injection 
System Sensors and Control Module, P.C. Boards, Relays, Dashboard Clock 
and Dual Battery Paralleling Switch.

8. Air Conditioner:  Condenser, Compressor, Compressor Clutch and 
Pulley, Air Conditioning Lines, Pressure Hoses and Fittings, Evaporator, POA 
Valve, Idler Pulley and Idler Pulley Bearing, High/ Low Pressure Compressor 
Cut-off Switch, Expansion Valve, Pressure Cycling Switch, Seals and 
Gaskets. The following parts are also eligible if they are required 
in connection with the repair of an eligible part listed above: 
Accumulator/ Receiver Dryer, Orifice Tube, Oil and Refrigerant.

9. Fuel System:  Fuel Pump, Fuel Injection Pump, Injectors, Vacuum 
Pump, Fuel Tank Sending Unit, Metal Fuel Lines, Fuel Selector Valve, Fuel 
Pressure Regulator, Nozzles/Diesel Fuel Injectors, Seals and Gaskets.

10. Front and Rear Suspension:  Upper and Lower Control Arms, 
Control Arm Shafts and Bearings or Bushings, Upper and Lower Ball Joints, 
Radius Arm and Bushings, Torsion Bars and Mounts or Bushings, Stabilizer 
Bars, Links and Bushings, Spindles and Spindle Supports, Wheel Bearings, 
Coil and Leaf Springs. Variable Dampening Suspension: Compressor, 
Control Module, Actuator, Solenoid Height Sensor, Mode Selector Switch, 
Lines and Bags, Rubberized Suspension Components, Seals and Gaskets.

11. Cooling System:  Engine Cooling Fan Motor, Water Pump, 
Cooling Fan Clutch, Belt Tensioner, Radiator, Heater Core, Thermostat, 
Blower Motor, Hot Water Valve, Electric Block Heater, Coolant Recovery Unit, 
Fan Shroud, Heater Ducts and Cabins, Seals and Gaskets.

Coverage of the following components means peace of mind for you and protection for your investment.




